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• Access SNAP-R at:
• https://snapr.bis.doc.gov

• Create and submit a new license application or other Work Item
• Export License

• Reexport License

• Agriculture License Exception Notice

• Commodity Classification including Encryption Review

• Manage license applications within company

• Receive/Respond to requests from BIS licensing officers

• Receive final license validations

HOW TO USE SNAP-R
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• If your company has never registered before, start with the 

SNAP-R Online Registration at

• https://snapr.bis.doc.gov/registration

• Respond to the confirmation email

• A Company Identification Number (CIN), also called an 

Applicant ID #, will be assigned, and your account with 

administrator’s privileges will be created at your company.

HOW TO GET STARTED IN SNAP-R

https://snapr.bis.doc.gov/registration
https://snapr.bis.doc.gov/registration
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• Access SNAP-R Self Management:

• Log into your account and choose it from the bottom of the menu 

at the left of your screen.

• Update company information

• Manage company users including

• Add new users

• Terminate user access

• Update user information

SNAP-R SELF MANAGEMENT
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CONTACT INFORMATION

 Office of Exporter Services

 Northern California:  (408) 998-8806

 Southern California:  (949) 660-0144

 Washington, D.C.:      (202) 482-4811

 ecdoexs@bis.doc.gov

 Regulatory Interpretation and Transition Guidance: Regulatory Policy Division,  

rpd2@bis.doc.gov, 1-202-482-2440

 Encryption Help Line:  (202) 482-0707

mailto:ecdoexs@bis.doc.gov
mailto:ecdoexs@bis.doc.gov
mailto:rpd2@bis.doc.gov
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